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ASSET & FIELD SERVICE TRACKING AND MANAGEMENT SYSTEM

End-to-End Asset Management

Asset downtime is costly. For every minute that an asset is non-
functional, operating revenue is impacted and employee costs rise
(overtime, reduction in services performed). More importantly,
equipment that is non-operational jeopardizes the trust and
ultimately, a long-term relationship with customers.

BEACON TAG & BARCODE

Track your assets with latest technology Beacon tag’s which allow
you to monitor and see the world around them and best part it is
equipped with Bluetooth Smart module

Barcode are tested and proven technology to track the assets and
details related to them

Mirnah ATFS application give you option to choose your selected
mode of tracking you’re asset on real time basis

Benefits

Operations Benefits

1. Schedule preventative maintenance for assets
2. Schedule jobs according to asset availability

3. Recognize upsell opportunities in the field
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4. Accurately document issues, repairs and the state of the
equipment using photos and videos

5. Up to 56% faster processing time for warranty claims

Executive Benefits

« Recoup capital outlay through higher asset uptime

« Reduce payback period through upsell opportunities

« Forecast equipment replacement

. Benefit from all asset data in one centralized location

. Expedite asset revenue generation by maximizing uptime

. Upto 5.5% Improvement year-over-year warranty-related
repair/return costs

The food service industry runs on equipment.

Refrigeration, ventilation, cooking and cleaning equipment — the
food service industry depends on properly working equipment to
open the doors for business.
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Food Service Equipment Support

Food service businesses are fast-moving. Every minute of up-time

has potential for revenue and the smallest amount of downtime

comes right off the bottom line. For companies manufacturing and

servicing food service equipment, responsive and high-quality

service delivery is critical.

A mobile field service management solution enables you to:

1.

Gain visibility into your field service operation that enables
you to respond quickly to emergency service calls and

resolve issues quickly

Give service technicians tools to up-sell and cross-sell right on
their mobile devices.

Increase productivity (number of jobs billed) by 20-30%
within the first six months by automating scheduling and
dispatch functions.

Introduce new services quickly and easily with custom-
configurable fields and workflows.

Document safety and compliance conformance with time and
geo-stamped and photos from the job site.



